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1.1. Haileybury College (“the School”) processes personal data and it is therefore a data controller
for the purposes of relevant data protection law. The School takes its responsibilities in relation
to personal data seriously and is committed to ensuring that whenever personal data is used, it
is done in accordance with the law.

1.2. The School is a registered charity (number 310013). It is also responsible for Haileybury
Enterprises Limited, a trading company owned wholly by the School. For the purposes of this
policy “the School” applies to the School, its trading company, and any other subsidiaries it may
have in the future.

1.3. The person with lead responsibility for data protection at the School is the Chief Operating
Officer.
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2.1. This policy is intended to provide information about how the School will collect, use and hold (or
"process") personal data about individuals including current, past and prospective pupils; their
parents, carers or guardians (referred to in this document as "parents"); our staff; some third
parties such as our neighbours (local residents) and our contractors.

● Members of staff, governors, volunteers and job applicants are also directed to a more
detailed Staff Privacy Notice relating to employment and HR, which can be found on the
‘Working at Haileybury’ page of our website here.

● Alumni (Old Haileyburians or OHs) are directed to a more detailed Alumni Privacy Notice,
which can be found on the policies page of our website here.

2.2. This information is provided because data protection law gives individuals rights to understand
how their data is processed and this Privacy Notice sets out how we will use that information
and what your rights are in respect of the data we hold about you. Pupils, parents and staff are
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https://www.haileybury.com/working-at-haileybury/
https://www.haileybury.com/policies-publications/
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3.1. The School has appointed the Chief O 

mailto:dataprotection@haileybury.com




���� �7�\�S�H�V�R�I�S�H�U�V�R�Q�D�O�G�D�W�D�S�U�R�F�H�V�V�H�G�E�\ �W�K�H�6�F�K�R�R�O

5.1. This will include by way of example:

● names, addresses, telephone numbers, email addresses and other contact details;

● car details (about those who use our car parking facilities);

● bank details and other financial information, e.g. about parents (or others) who pay fees to
the School, and any anti-money laundering information required to be collected by law;

● information received in the context of bursary or scholarship applications;

● past, present and prospective pupils' academic, disciplinary, admissions and attendance
records (including information about any special needs), and examination scripts and
marks;

● nationality and other immigration status information (e.g. right to work or study), including
copies of passport information – as a holder of student sponsor status the School will hold
full copies of passports and other relevant identification or immigration documentation;

● where appropriate, information about individuals' health and welfare, and contact details
for their next of kin;

● references given or received by the School about pupils, and relevant information
provided by previous educational establishments and/or other professionals or
organisations working with pupils;

● correspondence with and concerning staff, pupils
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https://www.gov.uk/government/organisations/teaching-regulation-agency
https://www.isi.net/
https://www.isi.net/
https://www.gov.uk/government/organisations/charity-commission
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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11.1. You have the following rights:

● to obtain access to, and copies of, the personal data that we hold about you;

● to require us to correct the personal data we hold about you if it is incorrect;

● to require us (in certain circumstances) to erase your personal data;

● to request that we restrict our data processing activities (and, where our processing is
based on your consent, you may withdraw that consent, without affecting the lawfulness of
our processing based on consent before its withdrawal);

● to receive from us the personal data we hold about you which you have provided to us, in
a reasonable format specified by you, including for the purpose of you transmitting that
personal data to another data controller;

● to object, on grounds relating to your particular situation, to any of our particular
processing activities where you feel this has a disproportionate impact on your rights.

11.2. Please note that the above rights are not absolute, and we may be entitled to refuse requests
where exceptions apply. The above rights are explained further below.

11.3. Individuals have various rights under data protection law to access and understand their own
personal data held and processed by the School, and in some cases ask for it to be erased or
amended, or to have it transferred elsewhere, or for the School to stop processing it – but
subject to certain exemptions and limitations. 

11.4. The School will endeavour to respond to any such written requests as soon as is reasonably
practicable and in any event within statutory time-limits (which is generally one month, but
actually fulfilling more complex or multiple requests, e.g. those involving third party information,
may take 1-2 months longer).

Rights of access, etc.

11.5. The School will be better able to respond quickly to smaller, targeted requests for information
made during term time. If the request for information is manifestly excessive or similar to
previous requests, the School may ask you to reconsider, or require a reasonable fee for the
administrative costs of complying with the request, or in certain cases refuse the request (but
only where data protection law allows it, and in accordance with relevant regulatory guidance).

11.6. If you consider that the personal data held on you is inaccurate, please let the School know.
However, the School will not necessarily delete or amend views, opinions, notes or records
purely on the request of an individual who disputes the account, although a record may be kept
of all parties’ viewpoints.

Right to object

11.7. You have the right to object to us using your personal data where:

● we are using it for direct marketing purposes e.g. wealth screening;

● the lawful basis on which we are relying is legitimate interests or public tasks;

● if we ever use your personal data for scientific or historical research purposes or statistical
purposes.
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Requests that cannot be fulfilled

11.8. You should be aware that General Data Protection Regulation (GDPR) rights (including the right
of access) are limited to your own personal data, and certain data is exempt. This will include
information



11.16. All information requests from, on behalf of, or concerning pupils – whether made under subject
access or simply as an incidental request – will therefore be considered on a case by case
basis.

Consent

11.17. Where the School is relying on consent as a means to process personal data, any
a



12.3. The School will take appropriate technical and organisational steps to ensure the security of
personal data about individuals, including policies around use of technology and devices, and
access to school systems. All staff and governors will be made aware of this policy and their
duties under data protection law and receive relevant training. 
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13.1. The School will update this Privacy Notice from time to time. Any substantial changes that affect
your rights will be provided to you directly as far as is reasonably practicable.
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14.1. Any comments or queries on this policy should be directed to the Chief Operating Officer using
the following contact details:

Telephone 01992 706 216

Email dataprotection@haileybury.com

14.2. If a current parent or pupil believes that the School has not complied with this policy or acted
otherwise than in accordance with data protection law, they should follow the School’s
Complaints Procedures; current employees should follow the Grievance Procedure. In all cases
the Chief Operating Officer should also be notified on the details above. You can also make a
referral to or lodge a complaint with the Information Commissioner’s Office (ICO), although the
ICO recommends that steps are taken to resolve the matter with the School before involving the
regulator. 
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