


1. Introduction

1.1 This policy is made available to parents and pupils on the school website. A copy can also be
obtained from the Chief Operating Officer/Clerk to Governors1. “Parent(s)” in this policy means
the holder(s) of parental responsibility

i

mailto:c.mills@haileybury.com


● The School’s Independent Listener: Mrs Diana Spellman, 07768 720093 or by email at
independentlistener@haileybury.com. Current pupils have access to the services of our
Independent Listener, whom you may contact directly about personal problems or
concerns at school. Mrs Spellman visits Haileybury in her capacity as an Independent
Listener a number of times a year. She can also be contacted using the details above if
you wish to request a meeting.

● The School Counsellors: 01992 706241 or by email at schoolcounsellor@haileybury.com.
The School employs the services of three Child and Adolescent Counsellors. They are
available at the Health Centre during the week to discuss, in confidence, matters of
concern to pupils of all ages.

● The Chaplain: 01992 706292 or by email at
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parent believes that the School has done something wrong, or failed to do something that it
should have done, or acted unfairly.

8.2 Parents can be assured that all concerns and complaints will be treated seriously and
confidentially. The School is here for you and your child; neither you nor your child will be
penalised for a complaint that you raise in good faith.

9. What constitutes a parent of a current pupil?

9.1 A parent of a current pupil is one whose child is a current registered pupil attending Haileybury.
This procedure does not cover matters relating to
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If your complaint is related to: Please contact:

The pastoral support of a Tutor or the
arrangements in House

The Housemaster/Housemistress of your child’s
House

The teaching in an academic department The relevant Head of Department

The Head of an academic department or any
other academic matter

The Deputy �c dTh�y�c
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10.18 The Chief Operating Officer is responsible in their capacity as Clerk to Governors for the
arrangements for the hearing and will circulate relevant documents in reasonable time before
the hearing to the panel and both parties.

10.19 The format
n
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● date when the issue was raised;

● name of parent;

● name of pupil, year group and House;

● description of the issue;

● records of all the investigations (if appropriate);

● witness statements (if appropriate);

● name and contact details of



Version history
Date Reviewed by Notes
March 2018 SLT
January 2018 SLT Reviewed
June 2019a9


